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Background
Nowadays, the market has a strong
interest in developing a 360º risk
assessment, not only within their own
organization, but also regarding their
global, extended supply chains. For
that reason, organizations are seeking
to develop capabilities that will
enable them to receive real time risk
alerts using technology solutions and
the internet channel, versus current
existing methods which focus on the
supplier channel, mainly via
questionnaires.



Furthermore, the regulation
environment has exponentially
increased in the recent years, specially
in 2021, forcing companies to monitor
each kind of risk that can have an
impact in their organization. One
prominent example is the rapidly
evolving legal framework, on a
national and European Union (EU)
level, for global supply chains. Some
specific examples are the Supply
Chain Act (Germany, 2023), Corporate
Duty of Vigilance Law (France, 2017),
UK Modern Slavery Act (UK, 2015),
Child Labor Due Diligence Law
(Netherlands, 2022) or Conflict
Minerals Regulation (EU, 2021). 




This monitoring process implies
capturing relevant information
from all data sources available in a
timely manner. However, although
many organizations succeed in
gathering huge quantities of data,
only few achieve a correct
management of tons of data and
the extraction of valuable insights.
By attempting to deal with the
massive amounts of data and
information companies have at
their disposal without having
appropriate technology and
processes in place, organizations
face the risk of falling into
"paralysis by analysis", becoming
uncapable of filtering relevant
information and, much worse,
failing to take actions and
exposing themselves to
disruptions and crisis.

Background
GoSupply vision to provide 360º risk
assessment to organizations is to use
all available channels of information
to complement the supplier
channel, but not to replace it
entirely. The combination of Public
sources (and predictive models) and
tailored questionaries to gather
specific supplier-based information,
provide a unique and differential
value proposition for our clients.

Furthermore, in order to deal and
manage the enormous quantities
of data gathered, GoSupply has
developed Artificial Intelligence
that analyses and categorizes third
parties’ information and news
coming from thousands of sources
in real time, tagging the relevant
pieces of information, adding
sentiment analysis to them, and
creating risk alerts for those
deemed as critical.
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2. Introduction

GoSupply aims at continuously develop and improve its
solutions through cutting edge technology, in order to
perform a 360º supply chain risk assessment

GoSupply platform includes a complete risk assessment of
suppliers, based on two main pillars:

Real Time Alerts

Full Coverage Risk Assessment

Where the platform measures and

the analysis of thousands of 3rd

monitors the main supplier risk

party sources in real time.

types such as Sustainability,
Financial, Compliance, Cybersecurity,
Geopolitical, Natural disasters, etc.
Furthermore, GoSupply also includes
end-to-end Auditing processes in
order to verify the information in the
platform.

GoSupply platform has incorporated

Dashboards include real time news
involving suppliers registered in the
platform –gathered through an inhouse-developed news clipping
algorithm and weighted by AIpowered sentiment analysis,
triggering instant alerts when critical
supplier events associated to the
above mentioned risk types are
detected.
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3. Our Vision
GoSupply’s vision consists of using all available methodologies
and channels to obtain high-quality supplier information in real
time, in order to offer our clients a unique value proposition
regarding Supply Chain risk management.
GoSupply believes that a strong relationship with suppliers is key for
obtaining relevant information for our clients, which cannot be
acquired from other sources.

With the aim of verifying the accuracy of the
information gathered, periodical audits must
be performed to selected suppliers, according
to preestablished protocols.
The combination of these 3 pillars
plus the inclusion of artificial
intelligence brings the capability to
perform
full-coverage
risk
assessment.

AI

Audits

Automatic Resources

Supplier Channel

3rd party information is key to gather and process the
maximum amount of information available without
relying on the supplier availability and timeliness.
Furthermore, this channel does not imply any workload
for the supplier.

4. GoSupply & AI.

Prioritization Neural Network
The mechanism GoSupply platform has released, consists of an
Artificial Intelligence-powered algorithm capable of prioritizing
the news-clipping output via categorizing and analysing its
sentiment orientation:

Categorization and Tagging

Sentiment Analysis:

Our in-house developed algorithm is
capable of understanding the
general topic to which a piece of
information refers to, and extracts
the most relevant topics contained
in the news article.

Once the information is categorized,
the algorithm evaluates whether the
information corresponds to a
positive, neutral or negative
sentiment orientation.

Using these two features, GoSupply platform’s neural network triggers riskbased alerts, based on the content of the information and its level of criticality,
which is configurable to each client. Therefore, every company can adjust the
threshold of the neural network to their own risks policies and thresholds

4. GoSupply & AI.

How does it work?
GoSupply platform includes a Real
Time News feature, which using a
news clipping mechanism was
already scanning the internet and
searching for all the news regarding
our clients’ supply chain.  
To improve our current method and
the user experience, GoSupply has
developed an internal neural network,
to expand and simultaneously simplify
the interpretation of Real Time News
for suppliers.  
This feature will allow the user to see
at a glance what are the most
relevant news within our feed, what

are they talking about, and whether
he/she should be worried about
them.   
As it can be seen in the images the
platform prioritizes information in
the feed by criticality level,
displaying it as adverse media.
Moreover, the feature can also add
configurable alerts for those events/
news really critical for our clients.
These critical alerts will be shown in
the risk monitor widget, in order to
allow our clients to decide whether
to take action, as well as to track
them in the same way than other
alerts provided by the platform.

Real example (anonymized) of AI-powered Sentiment Analysis

4. GoSupply & AI.

What Added Value does it
bring to our clients?
GoSupply platform already included a
Real Time News feature that using a
news clipping mechanism scans the
internet to spot all the news regarding
our client’s suppliers.


However, and within GoSupply
obsession for real time risk
monitoring, adding artificial
intelligence significantly expands the
breadth and depth of GoSupply risk
analysis. The former comes from the
extension of GoSupply reach to
thousands of news sources, public and
private, and the latter comes from the
scale of the analysis delivered in real
time and the value

provided to clients, this done by
filtering out of irrelevant pieces of
news, eliminating false positives via
sentiment analysis and generating
risk alerts for potentially disruptive
news.  
The neural network developed by
GoSupply significantly improves
the user experience by simplifying
the interpretation of Real Time
News, essential for large global
organizations that deal with tenths
of thousand suppliers. Besides,
GoSupply clients will gain visibility
on all their suppliers, as well as
confidence that they will be getting
truly global 360° intel of their
suppliers’ risks, in real-time.

Please get in touch if you want to
know more about how GoSupply can
help your organization to build
resilience and sustainability in your
supply chain.

Alerts generated by adverse media detected
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